NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)
APPENDIX N (February 2026)

LETTER FROM POLICE TO CUSTOMER ADVISING WITHDRAWAL OF RESPONSE






To whom it may concern,

I refer to previous correspondence concerning the operation of the security system at your premises.

Regretfully, continued monitoring of your security system has indicated that further false calls have been received.

Following careful consideration I have to inform you that police response will no longer be given to your security system after the (date). Reinstatement of response can be considered following notification from your security company that your system has been upgraded if required, or remedial action has been taken to rectify the false calls. The action required will depend on which security system you currently have installed. Please contact your security company to clarify which option applies. 

During the period of withdrawn response, your keyholder will continue to be informed of all activations by your monitoring station.

As the police response is about to be withdrawn, I must point out that this action could affect any insurance cover you may have relating to the premises. You are therefore advised to contact your Insurance Company and advise them of the contents of this letter as soon as possible.

In the event of restoration of response being delayed for more than six months, the Unique Reference Number (URN) element will be deleted from our files.



Yours faithfully






Copy to: (Security System Company) 


